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Technical Writer/Editor Summary
· With 15+ years as a Technical Writer/Editor, seeking a challenging role to leverage my skills in a dynamic environment.
· Authored and edited technical documents, improving user comprehension by 50%. Led a team of 4 writers to complete a documentation project 20% ahead of schedule, increasing customer satisfaction by 15%.
Work History
Technical Writer / API Technical Writer
June 2022 – November 2024 Greenway Health

· Developed FHIR API Documentation and SDKs using VS Code Editor
· Reviewed, edited, and published FHIR API documentation, SDKs and Release Notes in ReadMe.IO increasing user engagement by 30%.

· Crafted an online instructional toolkit using MadCap Flare, enhancing client training efficiency by 20%.
· Authored Online Help files (in HTML), PDF user guides for Greenway Products like eCR using MadCap Flare, improving product understanding among 25% of end-users.

· Created FAQs and Knowledge Base articles for Greenway Health product suite

· Created Release Notes in ReadMe.IO for monthly releases, using Markdown as the scripting language

· Worked closely with product managers, developers, and customer support teams to gather information and understand the intricacies of Greenway Health products

· Created prompt scripts using Microsoft Copilot, enhancing information accuracy by 50%.
· Executed content management tasks in Jira and utilized GIT for document review and versioning.
Consultant Technical Writer
January 2022 - May 2022
Katalon
· Generated content for new features in Katalon’s flagship product, Katalon Studio, driving a 25% increase in customer engagement.
· Authored, reviewed, edited, and updated existing user manuals using VS Code and Markdown, boosting user satisfaction by 60%.
· Revamped the document review process by integrating Markdown linter along with a Review Checklist in GIT, reducing formatting issues by 50% , thus enhancing project execution and team satisfaction.

· Initiated documentation tasks in Jira for assigned projects.
· Collaborated with SMEs during documentation creation.
Sr. Technical Writer
April 2020 - December 2021
ZEE5 Pvt. Ltd
· Created ZEE5 API documentation using Confluence and Swagger, achieving over 70% uptime and accuracy.
· Authored release notes for updates, enhancing user experience and satisfaction by 50%.
· Designed a sales brochure for ZEE5 Subscription plans using Adobe Photoshop and Illustrator, increasing consumer attention by 30%.
· Collected and incorporated feedback from users and other stakeholders to continuously improve documentation quality and relevance

· Developed user and installation guides for Zee5 on iOS, Android, and Web platforms using MadCap Flare, reducing customer support calls by 30%.

· Designed process flow diagrams with Visio for Subscription Video On Demand (SVOD) and Advertising Video On Demand (AVOD) workflows.

· Established and maintained templates, guidelines, and best practices for ZEE5 technical documentation

Consultant Technical Writer
June 2017 - December 2019
NextGen Healthcare Pvt. Ltd, Nityo Infotech, and NipponData Pvt. Ltd
· Developed procedural documentation for NextGen Healthcare using Oxygen, cutting support tickets by 15%
· Composed release notes for product updates, elevating user satisfaction by 50%.
· Created user documentation for Cisco’s Azure Cloud Architecture, Infrastructure Design, Networking, Security, Storage, and Disaster Recovery solutions

· Translated complex technical concepts into clear, user-friendly documentation for engineers, administrators, and stakeholders, thereby increasing user satisfaction by 40%

· Created installation guides, technical manuals, knowledge bases and API documentation for Keysight technology cloud-based solutions, boosting user engagement by 70%.

· Crafted API documentation for Cisco Automated Software Distribution, ensuring over 70% uptime and accuracy.
· Conducted peer reviews of documents created by team members enhancing document accuracy by 90%.
Test Engineer/Technical Writer
June 2013 - January 2017
Accenture
· Created SOPs, QAPs, IQ, and OQ documents for MERCK, increasing client engagement by 60%.
· Managed versions of SOPs, QAPs, and IQ/OQ documents in MIDAS.
· Transformed complex technical concepts into easy-to-understand content for end-users with varying levels of technical expertise

· Used documentation tools such as GoogleDocs to store and maintain documents, Snagit to capture images and Microsoft Word to create documents 

· Created compliance documentation for regulations like Payment Card Industry Data Security Standard (PCI), General Data Protection Regulation (GDPR) and Health Insurance Portability and Accountability Act (HIPAA) that outlined security measures in Java EE applications.

· Performed functional testing, enhancing user interface and experience by 10%.
· Analyzed defect data from JIRA to identify trends in document updates; insights led to best practices, improving document quality and stakeholder satisfaction by 25%.

Consultant Technical Writer
May 2007 - May 2013
Lionbridge Technologies, SurePrep India Pvt. Ltd and Mzaya Pvt. Ltd
· Developed a User Manual using Robohelp for an Energy optimization application increasing consumer attention by 40%.

· Generated Web Help and User Manual for Tax Preparation Software using Robohelp, enhancing user satisfaction by 20%.

· Produced video tutorials with Camtasia, boosting user satisfaction by 50%.

· Collaborated with SMEs to review questions for Microsoft exam certification (MCSE, MCAD, MCP), increasing customer engagement by 15%.

· Created user documentation for mobile phone embedded software using FrameMaker, reducing support calls by 20%.
· Developed a procedural manual for KONE elevators using Arbortext editor, enhancing understanding and satisfaction by 60%.
Education
· Master of Computer Management (M.C.M) from Pune University in the year 2006
· Master of Science (M.Sc) in Biochemistry, Mumbai University in the year 2000

· Bachelor of Science (B.Sc) in Chemistry, Mumbai University in the year 1996

Skills
Agile Project Management, ALM, AI, Adobe Suite (FrameMaker, Robohelp, Photoshop, Illustrator, Indesign, Forms), Azure, Bill Of Materials, Cloud Integration / Cloud Deployment (CI/CD), Content Management, Confluence, Document Development Lifecycle (DDLC), Darwin Information Text Architecture (DITA), Document Management System, Elevators, FAQs, GDPR, Git, GitHub, GoogleDocs, Heavy Equipment, HTML5, Kubernetes, Jira, JSON, MS Office, Madcap Flare, Markdown Microsoft Copilot, MIDAS, Oxygen, Prompt Response Writing, Policies and Procedures, PCI, PDF, Proofreading, Project Planning, Quality Assurance Plan (QAP), ReadMe.IO, SnagIt, Snipping Tool, SAAS, Scope of Work (SOW), Standard Operating Procedure (SOP), Swagger, Test Plans and Test Cases, Technical Reports, VS Code Editor, Visio, SDLC, SharePoint, User Experience (UX), Web Content, XML, Zoho, Zendesk
Honors and Awards
· Spot Award in October 2023 for excellence in technical documentation
Certifications
· Diploma in Computer Software Techniques (DCST) in the year 2001
· Certificate in Accessibility for Ontarians with Disabilities Act (AODA) in the year 2024
·    Currently pursuing the Middle-level Managers (MLM) program from Toronto Metropolitan University 

Freelance Work for Access Holdings (June 2021 - Present)
· Updated API documentation and Confluence pages with regards to DevOps (CI/CD), Cloud/Azure solutions and Kubernetes

· Updated API documentation and Confluence pages for Banking and Financial Service-related information based on information sourced from Release Notes.
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