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Innovative, Collaborative, Resourceful 
Analyst
717.927.6168 (  ann@logicalwriters.com 
OBJECTIVE
IT consultant with compliance experience seeks to continue performing in a challenging compliance role. 

SUMMARY OF STRENGTHS

Experience working with compliance groups in complex organizations. A passion for helping businesses improve the efficiency and quality of compliance efforts, to benefit customers. 
Consistent achievement of aggressive project, business, and program goals. Skilled in project management, consensus building, and diplomacy. Working knowledge of security and risk frameworks. More than 10 years of analysis and communication experience in deadline-driven environments. 
Easy understanding of complex workflows. Ability to manage several projects simultaneously with numerous stakeholders representing diverse interests. High tolerance for significant organizational and directional shifts. A compressed learning curve for software applications of all sorts.
Presenter for organizations including Hewlett-Packard. Future Certified International Privacy Professional. Co-chair of the Health Information Technology Group of the Technology Council of Central Pennsylvania, which in part represents technology interests in conversations with the Pennsylvania Department of Health about electronic data exchange standards. 

TESTIMONIALS
“Ann has worked on very high profile projects for Volvo Trucks, garnering both international and local responsibilities for legal, audit, and IT functions, involving compliance implementations, integrations, and interim solutions. These projects required Ann to communicate openly with virtually all levels of the affected organizations. I cannot put a price on Ann’s dynamic and balanced diplomacy and the technical expertise she demonstrated in her written communication, conversations, and presentations.”  
~ Janine Marlatt, Former Project Manager of Sarbanes-Oxley Compliance, Volvo IT
“Ann has not once failed to deliver a quality product in a timely manner. She is diligent and persistent, even in the face of challenges. She is incredibly conscientious, detail-oriented, and very able to pick up on unfamiliar subject matter.” 

~ Stephanie Carmichael, Former IT Director, Nuclear Electric Insurance Limited

“Ann has the ability to quickly understand the scope of a multi-year project and integrate into existing teams quickly. She brought a lot of value and enhanced our project management deliverables and planning documents far more than a typical analyst would.” 

~ Dac Cocchi, Project Manager, Florida WIC Data System Implementation Project

FEATURED CONSULTING EXPERIENCE
Technical Marketing Writer, WebStudy, Inc., Wynnewood, PA (2012): Performed a marketing assessment that changed how the executive team viewed the market strength of the Learning Management System company. Produced a revamped proposal, with positive results. 
Instructional Designer, Merck Pharmaceuticals, Whitehouse Station, NJ (2011, 2012): In 2012, developed a template and style guide for “competitive backgrounders,” used to produce marketing assessment for a drug. In 2011, developed storyboards for an eLearning course that shows learners how to locally launch a global pharmaceutical brand.

Cigna, Philadelphia, PA: 
· Business Analyst and Project Manager (2010-2011): Helped Cigna better prepare for a potential large-scale security breach of customer data, in a manner consistent with laws including the Health Insurance Portability and Accountability Act (HIPAA) and the Health Information Technology for Economic and Clinical Health (HITECH) Act. Defined and documented privacy breach workflows. Worked with about 40 business unit stakeholders under guidance from the Privacy Office to update nearly all documents in the Privacy section of Cigna.com (http://www.cigna.com/privacy-info), including HIPAA privacy forms, HIPAA privacy notices, and a Gramm-Leach-Bliley Act (GLBA) notice. Facilitated conversations between the Privacy Office and other areas of Cigna, including IT, IT Compliance, Corporate Communications, Marketing, Customer Experience, Supply Chain Management, Cigna Information Protection, the Cultural and Linguistics Unit, and various areas of Legal & Public Affairs. As part of the IT organization, developed software requirements and screen mockups to significantly update a tool that the Privacy Office uses to track and report breaches. Worked collaboratively with Strategic Sourcing to develop Requests for Proposal for computer forensic services and customer notification services. Led an investigation into problems with Cigna’s mailing of a required notice, and ensured permanent resolution. 

· Business Analyst (2011): Developed business requirements for the Enterprise Compliance Application Suite project, which will be an enterprise governance, risk, and compliance (eGRC) tool. Documented Cigna’s need for a vendor that could provide regulatory content and a common compliance framework at the state, federal, and international levels for areas of interest including privacy, competition, investor protection, trade, antitrust, anti-corruption, anti-boycott, anti-money laundering, insurance (such as EU Solvency 2 and laws enforced by state insurance departments), information security, producer licensing, employment, and corporate governance. Helped client define reporting requirements, including executive dashboards to provide a 
real-time view of corporate risk and security controls. Defined decision points such as whether to integrate with or replace 10+ compliance applications that are currently in use. Developed a Request for Information, sent to leading eGRC vendors.  

Business Analyst, State of Florida Department of Health, Tallahassee, FL (2011): Prepared management plans and templates for a multi-year software development project for a nutrition program for Women, Infants, and Children (WIC). 

Nuclear Electric Insurance Limited, Wilmington, DE (2004, 2005, 2006, 2007 – 2008, 2009 – 2010): Most recently, wrote a 700-topic manual to be used during audits to demonstrate how premiums are calculated for policies with values up to $2.25 billion. Since 2004, provided end-user and training documentation for this company that insures nuclear power plants.
Volvo Trucks North America and Mack Trucks, Allentown, PA:
· Audit Evidence Collection Lead (2006 – 2007): Engaged more than 100 Volvo business and IT stakeholders to prepare sites across the United States to pass a series of internal and external audits to prove compliance with Section 404 of the Sarbanes-Oxley Act. Communicated expectations from the executive team. Served as facilitator for internal and external audit teams, collecting evidence, defending the client’s compliance position, coordinating employee interviews, and fulfilling additional requests for evidence. 

· Security Analyst (2006): Developed policies and procedures to ensure that employees and consultants had appropriate but not excessive access to Volvo resources. Identified and resolved security risks in the area of Human Resources. Designed an online form for IT support requests.

Business Analyst and Lead Technical Writer, ARAMARK, Philadelphia, PA (2002, 2005, 2007): Developed initial SOX Section 404 compliance documentation for an enterprise purchasing application. In earlier projects, wrote a 175-page user manual for staff business analysts at this hospitality company, to demonstrate how to effectively maximize price discounts and increase rebate income on volume purchases. Developed a handbook showing how to use SQL code to generate reports in a freestanding tool. 

Technical Writer, AlignAnalytics (formerly Business Intelligence International), Wayne, PA (2007): Updated a user guide for the Aline4SOX product, a Software as a Service (SaaS) solution for SOX Section 404 compliance. Described how to use the product to document and assess controls, track testing, and identify and remediate deficiencies.

OTHER CLIENTS

· Johnson Controls, Inc., formerly York International, York, PA (2004, 2010)

· Commonwealth of Pennsylvania, Harrisburg, PA: Department of Public Welfare (2003 – 2004);  Office of Information Technology (2002).
· DuPont Performance Coatings, Wilmington, DE (2003)

· David’s Bridal, Conshohocken, PA (2002 – 2003)
· Novartis Pharmaceuticals, East Hanover, NJ (2002)

· Kenexa, formerly BrassRing Systems, Waltham, MA (2001 – 2002)
· Sanofi-aventis U.S., formerly Aventis Pharmaceuticals, Bridgewater, NJ (2001)
CAREER OVERVIEW

Technical Communication Consultant, various clients (2000 – present) 

Director of Publications, Bentley Systems’ Haestad Methods, Waterbury, CT (1999 – 2000)

Curriculum Developer, Global Knowledge Network, Inc., King of Prussia, PA (1998 – 1999)
Marketing Coordinator and Manager, various engineering firms (1994 – 1998) 

Newspaper Reporter and Freelance Writer, various publications (1987 – 1994) 

EDUCATION

B.A., Mass Communications, concentration in journalism, Bloomsburg University, 1987.

Additional coursework in math and science at Lafayette College and Villanova University.
Future Certified International Privacy Professional (CIPP/US) (by August 31, 2012). 
PROFESSIONAL ACTIVITY
Member, International Association of Privacy Professionals (2011 – present). 

Member, Technology Council of Central Pennsylvania (2008 – present). Co-Chair, Health Information Technology Group (2011 – present). 

Occasional Web Seminar Presenter, the Hewlett-Packard Development Company, L.P., Learning and Training Initiative (2011 – present). 
Member, Society for Technical Communication (2000 – present). Associate Fellow (2012). Presenter, STC International Summit (2012). Regional presenter. Former chapter leader. Member of Philadelphia Metro, New York City, and Palm Beaches chapters.
